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#leap in the world
of digital transactions
in the Sultanate
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maney in vour Mational 100
card or Resident card and
make e-Povieeils al

different government afices
andl private organizations.

The ePurse project enables both citizens and
residents fo store money in their National
ID and Resident Card and use this

to make electronic payments.

Since these cards are mandatory, even non-
banking citizens and residents of Oman, who
do not carry debit or credit cards, can pay

electronically.
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eLLEARMIMNEG

Ministry of Education (MOE)

u The integrative Leaming Management System
(LMS) fransforms the way teaching and leaming is

done in the Ministry of Education.

] Students can engage, inferact, monitor and leamn

in a interesting and dynamic ways.

] Teachers can administer, design, monitor, deliver
and share their knowledge and experiences
beyond the classroom through virtual classrooms

and web tools fechnology.

u www.moe.gov.om
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eLLEARMIMNEG

Sultan Qaboos University(SQU):

n The only government-funded university in Oman,
uses Moodle and WebCT as the backbone of their
elearning system. Course contents are available
online for the students, and lecturers can use the

WebCT as their virtual classroom.

[ www.squ.edu.om
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eLLEARMIMNEG
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Ministry of Higher Education eLearning
System

u The Ministry of Higher EQucation (MoHE) uses
the Blackboard Learning System to provide a
cenfralised learning platform to facilitate
information sharing and dissemination among
10,000 students enrolled across the many

geographically-spread colleges.

u www.mohe.gov.om
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aEaEEmAEmn ] From the Ministry of Health (MOH) this is one of the E.U'q;.'iSJI cnbroll g
EEmammmmams most advanced eGovernment applications in the

EEEEEEEEEESR SU”OnOTe.
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EEssmsmmans L This system speeds up medical services and

EEEEEEEEEEE improves access 1o health services.

mEmmmsEmAamsE n Some of the key modules in the system include;
AEammmmasms - Medical Records

sassssnanns - Pharmacy

EssmsmmmEns - SMS Notifications

- Automated Reporting

EEmEEEEEEESE - Electronic Patient Referral

EEEEEEEEEEE ] www.moh.gov.om
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eEMPLOYMEMT

Human Resource Management System
(HRMS)

An initiative by the Ministry of Civil Service (MoCS),
the system links workflow within HR departments in

all 39 government entities.

The integrated HR database enables government
entities to get accurate information, reports and

statistics to support their operations.

The eRecruitment module integrates the SMS
technology to enable citizens (coming from
different regions in Oman) to apply for jobs in the

civil service easily and effectively.
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=EMPLOYMENT

Ministry of Manpower (MOMP) Web Portal

] The portal contains comprehensive database
of national manpower through the National

Manpower Registration (NMR) System.

u Companies can apply for any vacancy with
the MOMP online or manudally at any of the Ministry

offices.
u Job seekers can upload their CVs and contact the
employees directly. The MOMP Web Portal won the

eOman Award 2009 in the eMaturity category

www.momp.gov.om
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The CERT is a vital component of the Sultanate’s IT

It aims to create adequate cyber security
awareness as well as to respond to security

incidents in a timely manner.
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The NDC houses critical government IT systems

and data for operational readiness.

These agencies can either house their main IT
applications or utlized the NDC as their Disaster

Recovery site .
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The National ePayment Gateway (ePG) enable

secured online payments (ePayments) to facilitate

business fransaction.

These are some companies and organisations
that utlilise the ePG for B2B and G2C transactions.

Internet auction site - www.omanbay.com
Telecom companies

Pay troffic fine - www.rop.gov.om

(Traffic Offence Payment won eOman Award
2009 in the e-service Category)

Donate online - www.onlinedonations.org.om
(Donations Portal For Charitable Organizations
won the Arab eContent Award 2009)

Insure online with Nationdl Life and General
Insurance company

eBanking at Bank Dhofar, Bank Muscat and

National Bank of Oman
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It is a nation-wide telecommunication

infrastructure interconnecting government

agencies.

121 sites have currently been linked to the network.
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Telecommunications Regulatory Authority
(TRA) SMS Services

u Designed to make it easier for companies and
dealers o access to information related to

telecom activities.

= The TRA shall send an SMS 1o dealers to inform
them of:
- Completed transactions (registrations/renewal)

- Nofice of infent to terminate telecom activity

u The TRA can also use the SMS function as a way to

inform the public on regulatory developments.

n www.itra.gov.om
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ESER\ICES IM THE

FRIVATE SECTOR

Online Services allow customers to view their bills,

pay them and do lot more at the click of a mouse
and follow simple steps whenever and wherever

they wish with complete confidence and security.

With the development of Oman Mobile’s 3.5G

network, education has been given a helping

hand. Used by students and teachers, the 3.5G

services provide affordable and reliable

high-speed Internet service.
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With MyNawras self-care services, customers can .9.9[ . oopl

We are commited to serve you betler

view their telephone bills and prepaid balance,
pay and recharge them and do lot more at the
click of a mouse - whenever and wherever you

wish with complete confidence and security.

Oman Air SMS Services

] Nawras connects its customer to the nation’s
airline by providing access to the Oman Air SMS
service.

u All passengers or travel agents willing to check
flight schedules, seat availability or even enquire
about a fare can do so just by sending an
SMS to 90910.
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