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ePurse

 The ePurse project enables both citizens and   

 residents to store money in their National    

 ID and Resident Card and use this    

 to make electronic payments. 

 Since these cards are mandatory, even non-  

 banking citizens and residents of Oman, who   

 do not carry debit or credit cards, can pay   

 electronically.

       á«fhÎµdE’G á«dÉŸG á¶ØëŸG

   Úª«≤ŸGh ÚæWGƒŸG á«fhÎµdE’G á¶ØëŸG ´höûe øµÁ  

 ∫GƒMC’G ábÉ£H  ΩGóîà°SÉH ÊhÎµd’G ™aódGh ´GójE’G øe  

  .º«≤ŸG ábÉ£Hh á«fÉª©dG á«fóŸG  

 

á«µæH äÉHÉ°ùM º¡jód ¢ù«d øjòdG Úª«≤ŸGh ÚæWGƒª∏d øµÁ  

   ΩGóîà°SÉH kÉ«fhÎµdG ™aódG  ¿ÉªàFG äÉbÉ£H ¿ƒ∏ªëj ’h   

.á«°üî°ûdG º¡JÉbÉ£H  

eBUSINESS الأعمال التجارية الالكترونية
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Ministry of Education (MOE) 

 The integrative Learning Management System   

 (LMS) transforms the way teaching and learning is   

 done in the Ministry of Education. 

 Students can engage, interact, monitor and learn  

 in a interesting and dynamic ways. 

 Teachers can administer, design, monitor, deliver   

 and share their knowledge and experiences   

 beyond the classroom through virtual classrooms   

 and web tools technology.

 www.moe.gov.om

 á«fhÎµd’G º«∏©àdGh á«HÎdG IQGRh áHGƒH

    

  É¡©ÑàJ »àdG ¢ùjQóàdG á≤jôW ‘ ∫ƒ– º«∏©àdG IQGOEG ΩÉ¶f ó©j  

 .º«∏©àdGh á«HÎdG IQGRh  

   πYÉØàdGh ácQÉ°ûŸG áÑ∏£dG ™«£à°ùj ΩÉ¶ædG Gòg ∫ÓN øe  

 .ádÉ©ah á©à‡ ¥ô£H º∏©àdGh á©HÉàŸGh  

   ácQÉ°ûeh º¡JGÈNh º¡àaô©e π«°UƒàH ¿ƒ°SQóŸG Ωƒ≤j  

á«°VGÎaG ±ƒØ°U ∫ÓN øe ,á«°SQóŸG ∫ƒ°üØdG êQÉN  É¡«a áÑ∏£dG  

.ÊhÎµd’G ™bƒŸG äÉ«æ≤J ΩGóîà°SÉH   

www.moe.gov.om :ÊhÎµd’G ™bƒŸG  

eLearning التعليم الالكتروني
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Sultan Qaboos University(SQU):

 The only government-funded university in Oman,   

 uses Moodle and WebCT as the backbone of their  

 eLearning system. Course contents are available   

 online for the students, and lecturers can use the   

 WebCT as their virtual classroom. 

 www.squ.edu.om

 ¢SƒHÉb ¿É£∏°ùdG á©eÉL

    

 Ió«MƒdG á«eƒµ◊G á©eÉ÷G »g ¢SƒHÉb ¿É£∏°ùdG á©eÉL Èà©J  

   ó©H øY á«fhÎµd’G á«Ø°üdG ±ô¨dG êPƒ‰ Ωóîà°ùJ »àdG  

   å«M ,»ª«∏©àdG É¡eÉ¶æd ¢SÉ°SCÉc  Moodle  h  WebCT  
   ¿ƒ°SQóŸG ™«£à°ùjh áÑ∏£∏d kÉ«fhÎµdG OGƒŸG äÉjƒàfi ôaƒàJ  

 .á«∏YÉØJ á«°VGÎaG á«Ø°U ±ô¨c WebCT ΩÉ¶f ΩGóîà°SG  

www.squ.edu.om :ÊhÎµd’G ™bƒŸG  

elearning التعليم الالكتروني
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Ministry of Higher Education eLearning 

System

 The Ministry of Higher Education (MoHE) uses

 the Blackboard Learning System to provide a   

 centralised learning platform to facilitate    

 information sharing and dissemination among   

 10,000 students enrolled across the many   

 geographically-spread colleges.

 www.mohe.gov.om

‹É©dG º«∏©àdG IQGRƒH ÊhÎµd’G º«∏©àdG ΩÉ¶f

    

   äÉ©eÉ÷Gh äÉ«∏µdG Ö∏ZCG ‘ ‹É©dG º«∏©àdG IQGRh Ωóîà°ùJ  

     Blackboard learning System ΩÉ¶f É¡d á©HÉàdG  

 ÌcCG ÚH á∏¡°S á≤jô£H áeƒ∏©ŸGöûf π«¡°ùJ πLCG øe ∂dPh  
.äÉ«∏µdGh äÉ©eÉ÷G ‘ Ú∏é°ùŸG ÜÓ£dG øe 10^000 øe  

www.mohe.gov.om :ÊhÎµd’G ™bƒŸG  
 

elearning التعليم الالكتروني
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Al Shifa System:

 From the Ministry of Health (MOH) this is one of the  

 most advanced eGovernment applications in the  

 Sultanate. 

 This system speeds up medical services and    

 improves access to health services. 

 Some of the key modules in the system include;

 - Medical Records 

 - Pharmacy 

 - SMS Notifications 

 - Automated Reporting 

 - Electronic Patient Referral   

 www.moh.gov.om

AÉØ°ûdG ΩÉ¶f

   áeƒµ◊G äÉ≤«Ñ£J çóMCG øe ó©j áë°üdG IQGRƒH  êÓ©dG ΩÉ¶f  

. áæ£∏°ùdG ‘ á«fhÎµd’G  

   äÉeóÿG ≈∏Y ∫ƒ°ü◊G ‘ ´GöSE’G ≈∏Y ΩÉ¶ædG Gòg πª©j  

.á«ë°üdG  

 : »∏j Ée πª°ûJ ΩÉ¶ædG ‘  á«°ù«FôdG äGóMƒdG ¢†©H  -  

»Ñ£dG πé°ùdG  -  

 á«dó«°üdG  -  

 IÒ°ü≤dG á«°üædG πFÉ°SôdÉH äGQÉ©°TEG  -  

  ‹B’G ΩÓ©à°S’G ΩÉ¶f  -  

 kÉ«fhÎµdG ≈°VôŸG πjƒ–  -  

www.moh.gov.om :ÊhÎµd’G ™bƒŸG  

eHealth الخدمات الصحية الالكترونية

27
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Human Resource Management System 

(HRMS) 

 An initiative by the Ministry of Civil Service (MoCS),   

 the system links workflow within HR departments in   

 all 39 government entities.

 

 The integrated HR database enables government  

 entities to get accurate information, reports and   

 statistics to support their operations.

 The eRecruitment module integrates the SMS   

 technology to enable citizens (coming from   

 different regions in Oman)  to  apply for jobs in the  

 civil service easily and effectively. 

 

ájöûÑdG OQGƒŸG IQGOEG ΩÉ¶f

  ΩÉ¶ædG Gòg  Ωƒ≤j å«M , á«fóŸG áeóÿG IQGRh É¡àæÑJ IQOÉÑe »g  

   á°ù°SDƒe 39 ‘ ájöûÑdG OQGƒŸG äGQGOEG πNGO πª©dG §HôH  

.á«eƒµM  

   äÉ°ù°SDƒª∏d IQƒ£àŸG ájöûÑdG OQGƒŸG äÉfÉ«H óYGƒb ôaƒj  

   äGAÉ°üMEGh ôjQÉ≤Jh äÉeƒ∏©e ≈∏Y ∫ƒ°üë∏d á«eƒµ◊G  

 .É¡à£°ûfCGh É¡JÉ«∏ªY ºYód á≤«bO  

   πFÉ°SôdG á«æ≤J ≈∏Y ÊhÎµd’G ∞«XƒàdG ΩÉ¶f πª°ûj  

   áæ£∏°ùdG AÉLQCG ™«ªL ‘ ÚæWGƒŸG Úµªàd IÒ°ü≤dG á«°üædG  

.á«dÉ©ah ádƒ¡°ùH á«fóŸG áeóÿG ∞FÉXƒd Ωó≤àdG øe  

eEmployment التوظيف الالكتروني
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Ministry of Manpower (MOMP) Web Portal 

 The portal contains comprehensive database   

 of national manpower through the National   

 Manpower Registration (NMR) System. 

 Companies can apply for any vacancy with   

 the MOMP online or manually at any of the Ministry  

 offices. 

 Job seekers can upload their CVs and contact the  

 employees directly. The MOMP Web Portal won the  

 eOman Award 2009 in the eMaturity category

 www.momp.gov.om

  á∏eÉ©dG iƒ≤dG IQGRh áHGƒH

iƒ≤∏d á∏eÉ°T äÉfÉ«H IóYÉb ≈∏Y áHGƒÑdG √òg …ƒà–  

.ÊhÎµdG π«é°ùJ ΩÉ¶f ∫ÓN øe á«æWƒdG á∏eÉ©dG  

   É¡jód IôZÉ°ûdG ∞FÉXƒdG øY ¿ÓYE’G äÉcöûdG ™«£à°ùJ  

. IQGRƒdG ÖJÉµe øe …CG ‘ áHGƒÑdG √òg ÈY kÉjhój hCG  kÉ«fhÎµdG  

   á«JGòdG ºgÒ°S π«ª– πª©dG øY ¿ƒãMÉÑdG ™«£à°ùj Éªc  

 áHGƒÑdG √òg ÈYh ,πª©dG ÜÉë°UCG ™e IöTÉÑe π°UGƒàdGh  

   2009 á«ªbôdG ¿ÉªY IõFÉL ≈∏Y á∏eÉ©dG iƒ≤dG IQGRh â∏°üM  

.É«fhÎµdG IQƒ£àe á°ù°SDƒe π°†aCÉc  

www.momp.gov.om :ÊhÎµd’G ™bƒŸG  

eemployment التوظيف الالكتروني
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Oman National Computer Emergency 

Response Center (CERT)

 The CERT is a vital component of the Sultanate’s IT  

 strategy. 

 It aims to create adequate cyber security   

 awareness as well as to respond to security   

 incidents in a timely manner. 

   á«JÉeƒ∏©ŸG áeÓ°ù∏d »æWƒdG õcôŸG

 .á«ªbôdG ¿ÉªY á«é«JGÎ°SG øª°V Éjƒ«M GöüæY õcôŸG Gòg ó©j  

   áHÉéà°S’Gh äÉeƒ∏©ŸG øeCÉH »YƒdG õjõ©J ¤EG õcôŸG ±ó¡j  

   ‘ äÉeƒ∏©ŸG áeÓ°Sh øeCÉH ≥∏©àJ »àdG á«æeC’G çOGƒë∏d  

  .Ö°SÉæŸG âbƒdG  

Enabling

ICT

تمكي࿦ المجتمع في مجال 
تقنية المعلومات والاتصالات
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National Data Center (NDC) 

 The NDC houses critical government IT systems   

 and data for operational readiness.

 

 These agencies can either house their main IT   

 applications or utlized the NDC as their Disaster   

 Recovery site . 

 »æWƒdG äÉfÉ«ÑdG õcôe

  ‘ áeÉg   á«eƒµM äÉfÉ«Hh áª¶fCG »æWƒdG äÉfÉ«ÑdG õcôe º°†j  

.á«dÉY ájõgÉéH ™àªàJ äÉeƒ∏©ŸG á«æ≤J  

  É¡JÉ≤«Ñ£J   ΩGóîà°SG á«eƒµ◊G äÉÄ«¡dGh äÉ°ù°SDƒŸG ™«£à°ùJ  

   øe óë∏d  õcôŸG  èeGÈH áfÉ©à°S’G hG ∫ÉéŸG Gòg ‘ á«æ≤àdG  

.çQGƒµdG QÉKBG  

enabling

ict

تمكي࿦ المجتمع في مجال 
تقنية المعلومات والاتصالات
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National ePayment Gateway 

 The National ePayment Gateway (ePG) enable   

 secured online payments (ePayments) to facilitate  

 business transaction.

 These are some companies and organisations   

 that utlilise the ePG for B2B and G2C transactions.  

 – Internet auction site - www.omanbay.com 

 – Telecom companies 

 – Pay traffic fine -  www.rop.gov.om 

  (Traffic Offence Payment  won eOman Award   

  2009   in  the e-service Category) 

 – Donate online - www.onlinedonations.org.om   

  (Donations Portal For Charitable Organizations   

  won the Arab eContent Award 2009) 

 – Insure online with National Life and General   

  Insurance company

 – eBanking  at  Bank Dhofar, Bank Muscat and   

  National Bank of Oman  

    ÊhÎµd’G ™aódG áHGƒH

 ájQÉéàdG äÓeÉ©àdG π«¡°ùJ ≈∏Y  ÊhÎµd’G ™aódG  áHGƒH πª©J  

   ™aódG ΩÉ¶f ΩGóîà°SÉH oÉ«dÉM äÉÄ«¡dGh äÉcöûdG ¢†©H Ωƒ≤J  

ÚHh ájQÉéàdG äÉ°ù°SDƒŸG ÚH ádOÉÑàŸG äÓeÉ©ª∏d ÊhÎµd’G  

 : »∏j Ée πª°ûJ »àdGh ÚæWGƒŸGh á«eƒµ◊G äÉ¡÷G  

âfÎf’G ≈∏Y »æ∏©dG OGõŸÉH ™«ÑdG ™bƒe  -  

    www.omanbay.com   

      ä’É°üJ’G äÉcöT  -  

√òg â∏°üM óbh) ájQhôŸG äÉØdÉîŸG ójó°ùJ  -  

áÄa øY á«ªbôdG ¿ÉªY IõFÉL ≈∏Y áeóÿG          

    www.rop.gov.com (á«fhÎµdG áeóN π°†aCG         

 â∏°üM óbh ) ájÒÿG äÉ«©ªé∏d äÉYÈàdG áHGƒH  -  

    iƒàëª∏d á«Hô©dG IõFÉ÷G ≈∏Y áHGƒÑdG √òg         

(ÊhÎµdG iƒàfi π°†aCG áÄa øY ÊhÎµd’G     

 ΩÉ©dG ÚeCÉàdGh IÉ«◊G ≈∏Y ÚeÉà`dG äÉcöT  -  

    øe OóY ‘ á«fhÎµd’G á«aöüŸG äÉeóÿG  -  

   ¿ÉªY ∂æHh ,§≤°ùe  ∂æH ,QÉØX ∂æH :É¡æe ∑ƒæÑdG   

»æWƒdG   

 

enabling

ict

تمكي࿦ المجتمع في مجال 
تقنية المعلومات والاتصالات
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Unified Government Network

 It is a nation-wide telecommunication    

 infrastructure interconnecting government   

 agencies. 

 121 sites have currently been linked to the network.

    IóMƒŸG á«eƒµ◊G áµÑ°ûdG

 ÚH §HôJ á«æWh ä’É°üJG á«æH »g IóMƒŸG á«eƒµ◊G áµÑ°ûdG  

.áæ£∏°ùdG AÉLQCG áaÉc ‘ á«eƒµ◊G äÉ¡÷G  

.¿B’G ≈àM áµÑ°ûdÉH kÉ©bƒe 121 §HQ ”  

enabling

ict

تمكي࿦ المجتمع في مجال 
تقنية المعلومات والاتصالات
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Telecommunications Regulatory Authority 

(TRA) SMS Services

 Designed to make it easier for companies and   

 dealers to access to information related to   

 telecom activities.

 The TRA shall send an SMS to dealers to inform   

 them of:

 - Completed transactions (registrations/renewal)

 - Notice of intent to  terminate telecom activity

 The TRA can also use the SMS function as a way to  

 inform the public on regulatory developments.

 www.tra.gov.om

    ä’É°üJ’G º«¶æJ áÄ«¡d IÒ°ü≤dG πFÉ°SôdG äÉeóN

   ∫ÉªYC’G ∫ÉLQh äÉcöû∏d π¡°ùàd áeóÿG √òg âªª°U  

.ä’É°üJ’G á£°ûfCÉH á≤∏©àŸG äÉeƒ∏©ŸG ≈∏Y ∫ƒ°ü◊G  

   ¤EG IÒ°üb ádÉ°SQ ∫É°SQEÉH ä’É°üJ’G º«¶æJ áÄ«g Ωƒ≤J  

: ≈∏Y º¡YÓW’ ∫ÉªYC’G ∫ÉLQh äÉcöûdG  

(ójóéàdG / π«é°ùàdG) IõéæŸG äÓeÉ©ŸG  -  

ä’É°üJ’G áeóN AÉ¡fEÉH QÉ£NEG  -  

   πFÉ°SôdG áØ«Xh ä’É°üJ’G º«¶æJ áÄ«g  Ωóîà°ùJ Éªc  

   äGQƒ£àdG ôNBG ≈∏Y Qƒ¡ª÷G ´ÓWE’ á∏«°Sƒc IÒ°ü≤dG  

. ä’É°üJ’G ∫É› ‘ á«ª«¶æàdG  

www.tra.gov.om :ÊhÎµd’G ™bƒŸG  

 

 

enabling

ict

تمكي࿦ المجتمع في مجال 
تقنية المعلومات والاتصالات
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OmanMobile:

 Online Services allow customers to view their bills,   

 pay them and do lot more at the click of a mouse  

 and follow simple steps whenever and wherever   

 they wish with complete confidence and security.

 With the development of Oman Mobile’s 3.5G   

 network, education has been given a helping

 hand. Used by students and teachers, the 3.5G   

 services provide affordable and reliable 

 high-speed Internet service. 

πjÉHƒe ¿ÉªY

   ≈∏Y ´ÓWÓd âfÎfE’G äÉeóN AÓª©∏d í«àJ πjÉHƒe ¿ÉªY  

   áÄÑ©J IOÉYEG ¤EG áaÉ°VE’ÉH , É«fhÎµdG É¡©aOh , ÒJGƒØdG  

   πµH âÑZQ Ée ≈àeh âæc ÉªæjCG á£«°ùH äGƒ£îH ó«°UôdG  

. ¿ÉeCGh á≤K  

   , πjÉHƒe ¿ÉªY øe  3.5G ådÉãdG π«÷G äÉeóN Qƒ£J ™e  

äÉeóÿGh á«ª«∏©àdG á«∏ª©dG ôjƒ£J ‘ áeóÿG √òg âªgÉ°S  

   äÉeóN ôaƒàJ å«M , Úª∏©ŸGh ÜÓ£dG πÑb øe áeóîà°ùŸG   

. áYöùdG ‹ÉY âfÎfEG áeóN ™e ádƒ≤©e QÉ©°SCÉH 3.5G  

 

eServices in the 

Private Sector

الخدمات الالكترونية 
في القطاع الخاص
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Nawras 

With MyNawras self-care services, customers can   

view their telephone bills and prepaid balance,    

pay and recharge them and do lot more at the

click of a mouse - whenever and wherever you    

wish with complete confidence and security.

Oman Air SMS Services 

 Nawras connects its customer to the nation’s   

 airline by providing access to the Oman Air SMS   

 service. 

 All passengers or travel agents willing to check   

 flight schedules, seat availability or even enquire

  about a fare can do so just by sending an 

 SMS to 90910. 

 ¢SQƒædG

 AÓªY ™«ª÷ IôaƒàŸG Iõ«ªŸG äÉeóÿG øe »°SQƒf áeóN Èà©J

 º¡JÉeGóîà°SGh º¡JÉŸÉµe π«°UÉØJ á©LGôe øe º¡æµ“ »àdG ¢SQƒædG

. ∫É≤ædG ∞JÉ¡∏d

»ª°SôdG πbÉædG ™e π°UGƒà∏d IójóL á«dBG É¡FÓª©d ¢SQƒædG Ωó≤J  

 πFÉ°SôdG ÈY IôµàÑe áeóN ∫ÓN øe ∂dP h ¿ÉªY áæ£∏°ùd   

.IÒ°ü≤dG  

  ôØ°ùdG AÓchh øjôaÉ°ùŸG ™«ªL ÊÉª©dG ¿GÒ£dG áeóN øµ“  

   ≈àM hCG óYÉ≤ŸG ôaƒJ øY hCG äÓMôdG ó«YGƒe øY QÉ°ùØà°S’G øe  

  ¤EG IÒ°üb ádÉ°SQ ∫É°SQEÉH ∂dP  πc .GƒfÉc ÉªæjCG ôcGòàdG áª«b øY  

.90910 ºbôdG  

 

eServices in the 

Private Sector

الخدمات الالكترونية 
في القطاع الخاص






