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General Entry Criteria ;
wBF NTKOF wbppf !l r HOR

PTMAbD ¢cT 9B MANIBIOF Wt Xx4UYbh wWTAKFT opB
cdt fFBB bb MY WpcFm WMmpl BKF F MK

MNMebtBAK Wt xMpbbOLF 4k p:
dr B p>3 OF _ F,IWKF pa TFOFp b b3 FO
YrBeMANBIOF UTEMbM bThtmbh AT

Products need to show how ICT has been effective within and/or outside the

entity in the delivery of services, and the project should demonstrate either
one or all of the following:

I Use of ICT to improve common services on national level (i.e. measuring
the social benefit);

I Efficient use of current technology; development of innovative services

I Evaluating the potential of new innovative means of communication and
information distribution.

I Improve effeciancy and transperancy in eGovernment




General Entry Criteria

weF NIOF wbpprlr IOF
MY wBpP>3KF B ATpTYbHBBKF JrFa31l uF ppt
MY wBp>HKF PFpKY ®d1T4YHYch c¢cT aps>bhbsOF
MNMmp | B
Product shall demonstrate the effectiveness of their program; approximate the
number of people benefiting from the program; describe the degree of
intensiveness of the program; and evaluate the level of innovation used in
 OKAS@GAY3I (KS LINRPINIYQa 3I2Ff aod

MY bFBKUF WFAL MY wtBMbclOF df BhYBK
AT XAFN
Nominated Product/eService should target all/either citizens, business,
Government

Wt AcB d9fF ThXxB AaMbhk

Must be National Oman participations




General Entry Criteria
weF NIOF whpFlr rQF? :)y

2.0Mman
WTCFNX pTO OMFBX MF drwu®pd bvMEF tym¥m Y E -
All entries have to be complete products. No drafts, demonstrations or unfinished
prototypes are accepted.

bBfF b /MFAOXWTAYAX bBMAc WNYM WCECFTAK ws |
02K FTXMpPpbbIF duief /18 OF N1 sWT »wwp HHHDE
9%p bx
Nominated Product/eService should be a complete integrated solution, and/or
transactional (i.e. customers should be able to complete most if not entire transaction
online)

FNKOFBhbbF bFcCc c¢cT WM
Projects constituting several phases, can participate only with completely
Implemented phases where expected phase deliverables have been accomplished.

weBFpbbHhem wBCF UM WF AT
Must be operatlonal and e|b|t sustalnablllty (deployed or rolled out)
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General Entry Criteria Ci

we F NIOF whofl r IOF Dy

€.0rman

WweéT bbBK AYT WpckF
One product may be submitted only once per category.

wtr KpYKOF 4 CYKOF aB bb Y9cb PHAb>B I
(G2G, @B, @O
Under eServicegne entity can participate under more than one subcategory
(G2G, @B, G2C) with different products/eService.

B4 8 brt Fh@be bbOits T, WeMune as Uts Aftbe Mmb ¢ T
In case of multiple submissions by one organization, each product requires a
separate registration.

WTCTATXBFEFM WT 39p /1 HOF
The interface of the products should belingual: Arabic and English.




General Entry Criteria ..
wBF JIIOF wbppf | r HOF

There is no limitation regarding the platform of the applications, (Online,
offline, mobile.etc)

MTPTT bTtTHbDb oYFM L
Entities shall present their products in best format and presentation, i.e. using
screen recording, video clips.etc.

ATTBbcBAKN c3Tahke A Db
Dummy access to the product/eservice is recommended for fair evaluation of
product.




General Entry Criteria
wef NOF wbhpfFlrr OF Oy

amMmbrM pl XIOF aoTxFMUYK wiAYF> ambbh F
WBFsHEns fHTBFety WLk N p My Tbe p Yigvw, At ep BBt dffe F
Pictures, sound, content, software etc. must have copyright permission and
the use of all software should be legal. Any product containing illegal materia
will be removed from the competition.

A B W3 TopKprpHiety A a\BiRpKhUEHEER ugdsiveiRlFbo Bbh
dr AMYcBHOF MMnilO PpFgbROFdmtFTPp> bhdhi

All materials submitted become ITA property and will not be returned. One
copy of each submitted product will be archived for the record. No
commercial use of this archive may/or will be made.
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we F NIOF whpplr IOF Oy

€.0rman

wB AxB KOF wuU2F HhBAK bMIAUIOF pTTFABM YF AT
WCECF T
Along with the completion of the registration, participants in the competition shall
accept the rules, guidelines and competition criteria governing the National Award.

bM B FfeavRe WwYis WFsHBme bbe LRI bie p Pt TH WRFsHabrEaDy bt TP

dreMANBF wtX4Ybh wCTK [
Registration and submission of a product to the competition does in no way entitle it
to any specific benefits. There is no possible legal recourse against ITA.

aTbchlOF wtABK _ Fxa¥bh ks & bwysHIOFIAF EfANG
Wbpbhl BAK pfF /1l @ pY 4N
Submitters are held responsible for the smooth functioning of their products. In case ¢
service does not work during the jury process, it will be removed from the entries
without any notice to the entrant.




General Entry Criteria
WB F ANKF wbpeFl

FanlUm4Udcec™mM FAanbprpT1TwMbca2e0 IMNCT CHf
TheAward2010will not be held liable for accepting of submissions or their
contents and rights.

PFNLY ambp wt eETptufrb HPRK FOMpHEDEHE g PR Hpo B
ot oxfLK YA pu RPHYBIM BB 1Y shald @ 3 HB

Incomplete submissions (after the registration closing date) and those not
conforming to the administrative rules will be disqualified without any further
notice. There is no possible legal recourse against such decisions.
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pFu’BMEFltH;nSKMON@BSH LB MIB pridTCc Bl bBK GhR
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Granted to government entity with online
presence or a digital work product that
demonstrate outstanding standard of content,
design, accessibility, originality, professionalism
and overall efficiency.
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General CriteriaContent
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WHhHK PO dh BWKreY By LHDYs BHS YKL b
A Governmentofficial home page clearly identified by an official statement,
logoetc.

0 Kw> Pop by BB FovmsB®fEvE b A YR Hom by KR b Rkba DA b
0 p WF X M bl T EOF

A Legal terms and conditions: Copyright, not cloned from other
websites/eServices and disclaimers

pMbcT BY ™M 2T pc bd@rFavyY w1 2ups GaFH Bu@ s
WT SCblBW _ FA3Y
A Content Language (Arabic, English, others), up to date, no spelling errors
op3uF wWTXFBNWF wWrxmMpbblOyF WLF Ms 1O
A Links to Oman Portal and other relevant Oman Websites

onfb Weo)wpRrYMbB wT A3 Fp Yol HbMA M
A No broken images anternallinks

FERRRRLLININE S
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General criteria Usability

€.0rman

ap>3bBBIOF B Y Hbi
A User friendliness and Navigatidase of Usaccessibility

WphKF BPBIOFM 23cDIOb > HBs |
A User Support Help and Search Features

MUmB IORF wyp b H B IOF MwB fFip B

A Useful Informationcontact information (who are we),
feedback and site map
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Specific criteria Delivery

€.0rman

bt tomB |l MA o
A Quality and comprehensiveness of content

WphpbAbs HOF AAC

A Interactivity and multimedia

aT B Hbh Kb TwTF IIMHEEFHMOFavr BUHpHBHAFH PAA K

A Design and standards

QF Bp3IOF AT

A Level of Service Delivery
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Specific criteria Impact

wT A KT YO Fovb Kb F

A eParticipationandeSurvey

QrF T ABNNIOF whpxk WpF KFA ™

A Leverage information exchange across entities, and re
engineering of business processes

JreMANBIOF WBbtBO BT>

A Strategic importance to the National development of the
Information Society
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Best Practice Examples®

W
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p Aulawpr avibl Ih B:is &1 8 § FAY |
1stwinner - Islamweb ¢ Qatar A
http.//www .islamwebnet/mainpage/indexphp

T b wi BURR@EUOTR) FEom B € A |

2ndwinner - JeddahMunicipalityPortal KSA A

IS

http://www .jeddahgovsa/

T FpFpRFe X flEF R A @A E @BOKC C Y |

WhchB.
3d winner - GCAANebsitec UAE A

http://www .gcaaae/en/Pages/Defaulaspx



http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.islamweb.net/mainpage/index.php
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
http://www.jeddah.gov.sa/
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http://www.gcaa.ae/en/Pages/Default.aspx
http://www.gcaa.ae/en/Pages/Default.aspx
http://www.gcaa.ae/en/Pages/Default.aspx
http://www.gcaa.ae/en/Pages/Default.aspx
http://www.gcaa.ae/en/Pages/Default.aspx
http://www.gcaa.ae/en/Pages/Default.aspx
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dF ) AFg T

Offline Material Recommended to be submitted”"

€.0rman

J

M L, v sviBiERs J1 AbHTBT W ADAVHMS 3 AY
Wp p49irbre HAOF -

A Screenshotand Screen recording

dF T basbRagENvhopaviaBOb A 8 H h
WT X MUY LbNGEFORR

A Copyright of material and pictures used
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A Introduction

A Main components of Web we b As
accessibility . bwmHmIOF wikomn A0
A Examples of Web users @ Y hbb O
from the people with WT bM3bxTIOF Ayt
special needs. WHfF 3 OF 9F TF T
A Disabilities, technology in we b > bBe HFA uy
use, and the ancillary wb3I IOF ¢ T w3
challenges in the Web. WT bmM3Ib
A Guidelines of accessibility @ ¥ bbb tOF M b m HbMAOF
A Experience of the Official dF Bbh>3> A0 wWTAD
eGovernment Services WT XMP b blObF

Portal
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Introduction "%

The Meaning of Web
Accessiblility

A Make the web content
accessible to all users
Including people with
special needs.

€.0rman

oYHWLhIFM b wmHbhi

CXMpP b bBIOAF
na™Bp>bhse OF

r TFThcakT
W HF 3 KO
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The Importance of Web e YHWbIOFM bmMbbMm

Accessiblility pmnBt IOF ntOF b

cT bYTF utThph
aCc 9IOF 49F bg

1. Increase audience reach
2.Increase search engine ranking(SEQO)

3.More usability and customer wyiOmn b 4B B T, CB
satisfaction a p 3> bbhe HOF nypw
4.Reduce maintenance and redesign
coste WhF KF ™ LLJMHE TI-OHIZ-:-H
5.Improve the access for mobile web aTB b

user UTMIKOF ¢ B padh hB
6.Support older and newer bwvmB ¢ B KOF T o)

technologie

e WXTpcHOFM ups T p U

7.Help people who suffer from
iliteracy to use the webeasily A B A MXF J1IT a1 MIOI

wiomn h3 UTMIOF aFkF




Facts and Figures aAF . 00

A 20%o0f the population WhoF 3 FOF - 9 F T
with Special Needs

A 13% the percentage of
lliteracy In the
Sultanate

XA ADIOF %3TA u

t=




Wy bHybls NIOF Wby 1 IOF n 8K o Y9 OF
Main Components for Web Accessibility and Browsing ™

€.0rman

A Content oMb @s |
Texts, Iimages, audio files d poYusHe] M Hox
and codes ’ CMBDP M U

A Web browsers WT MIOF Al F

, Internet Explorer; Firefox EbMPPMHAIBBF

A Technology wT ¥aY t
Screen rea.ders_; screen dF pydBd IOF 9
magnifiers; Brallle SR n
printers; large screens FBFS D, L—Lﬂng g(

A User
Knowledge and ap2 b

experience in using the aFp>3bbF cT

Web. WT bM3 bX/JI
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A Application Developers dF UT DA HOF
Designers, developers,

programmers, author 0T T BOOT 2DBMBFE HORbLE

, 9F XF T JIC
A Website design WT XMp b btObLF MU
programs PYT M earTZp A X
—rontPage; HAO
Dreamweaver aTTH j

A Evaluation tools
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WhF PIOF dFtFy3cbsF pMM eB Wyl
Examples of Web Users from the People with Special Needs <&

€.0rman




Wy bH Y bl3s NIOF  whiy | IOF ¢ 9 WR K pRmcdOR. dF
Disabilities, Technology in Use, and the Ancillary Challenges in the \2 b
e.oﬁﬁan
Sight Disabilities wTt p b3 KOF
A Blindness p I OFA
V Technology used ‘WB b3 b HB WF

A Screen readers: Braille
printers; and sound

qr WD F A IOF  9AF

browser C bmHbIOF b 1@Y3H

Wb ’9 IOF V ¢ -

V Challenges in the Web WT bM3b

A Imagesthatdonothavea bTp D Fnd PAT |
text alternative c Hox

A Video clips that do not have Fnd pTtmT BAC

an audio or textual
description

CHhbX ™MY cbhwml



http://www.google.com.om/imgres?imgurl=http://www.myvisiontest.com/img/upload/eye.jpg&imgrefurl=http://www.myvisiontest.com/newsarchive.php?page=2&action=tag&id=56&dl=365&usg=__lKXq6eBb_PKssZC2uARJuQixJYw=&h=350&w=350&sz=50&hl=en&start=9&um=1&itbs=1&tbnid=o8euw_Ca8cENXM:&tbnh=120&tbnw=120&prev=/images?q=computer+eye&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1

Sight Disabilities

€.0rman

. - wT p b3 KOF

A Low vision L2 IOFA ]

V Technology used | o b3

A Large screens; screen ‘WB p> b be Ok
magnifiers wl F | KOFp TPpZ3bb BYA

V Challenges in the Web 'WT bMIbXJTIOFV W

A Web pagesthathavefixed g r tcY WNB wWRAX
font sizes that do not oTMNhb c b IO
increase. | DT MNHHIOF MY |

A Images may overlap with

texts when the webpage
IS magnified by the
browser.

b XK

J M HxX FOF A

aFp>3bbhbrF3 L
oY tbhB K



http://www.google.com.om/imgres?imgurl=http://www.myvisiontest.com/img/upload/zoomText.jpg&imgrefurl=http://www.myvisiontest.com/newsarchive.php?action=tag&id=76&usg=__fi5tvzzvYYkUXnbeuZ28nMIArH8=&h=245&w=367&sz=25&hl=en&start=42&um=1&itbs=1&tbnid=6_zw25Py88l6HM:&tbnh=81&tbnw=122&prev=/images?q=low+vision+with+computer&start=40&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1

Sight Disabilities or Blindne: B

V Technology used:

A Use of Cascading Sty
Sheets.

V Challenges in the Web

A Usage of the color as a
sign to highlight text on
the page.

A The color of the text may

not be compatible with
the background color.

€.0rman

wT p b3 HOF
n F m HOulr

Bp>bhe WF

JF3OF AF B ¥\ |

W

.GSg an>

b3l OFV c
‘WT bMIE

CFp2w wsBbLAT
wc YHWBOF nf¢

o M &

IO a G bl BAOI

WT Y Az

—



http://www.google.com.om/imgres?imgurl=http://i1018.photobucket.com/albums/af309/zare0304/6.jpg&imgrefurl=http://download.f60s.com/forums/p/586064/585589.aspx&usg=__WhAxE_Arwqmy38YzwZUDehjwx_o=&h=1024&w=997&sz=200&hl=en&start=825&um=1&itbs=1&tbnid=cSpMOfqbAh7ElM:&tbnh=150&tbnw=146&prev=/images?q=color+blindness&start=820&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1
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Hearing Disabilities wT N8 BIOF

A Loss of Hearing (a Ba}Eﬁ@FF) 10]7\N
(Deafness) Wwe b3 hPHe HF

V Technology Used WT b MmHIOF d9RAY
A Captions for audio NX/JTBIF oYM

files and images that :
. . Wwb3l KOFV c
clarify the meaning. WT bM3b

V Challenges in the Web dr Y SABIOF n B

A Absence of captions/ wT 1B B
comments on audio

files.



http://www.google.com.om/imgres?imgurl=http://www.tweeduizendzes.nl/wp-content/uploads/2009/10/Deaf-292x300.jpg&imgrefurl=http://www.tweeduizendzes.nl/?m=200910&usg=__yk8LqFSU79BT3C2LJ1TMFjFVA_k=&h=300&w=292&sz=14&hl=en&start=231&um=1&itbs=1&tbnid=vQ31JbHRqX9RhM:&tbnh=116&tbnw=113&prev=/images?q=deaf+image&start=220&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1
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Hearing Disabilities WwT N8B HIOF
A Hearing Difficulty e e HIOF A w

V Technology Used we p> b bHhe WF
A Captions for audio WT bmHbIOF 4AY
files and images that nNXJ1BHOF pYM
clarify the meaning. Wbl IOFV ¢
V Challenges in the Web ‘WT bM?2b
A Absence of captions/ dF YAB A d1AAJ
comments on audio WT JIB b
files. atc A

A Sound volume A F WK m BIOF



http://www.google.com.om/imgres?imgurl=http://arch1design.com/blog/wp-content/uploads/2010/03/12.22hearing.jpg&imgrefurl=http://arch1design.com/blog/?p=5935&usg=__iWBtIflddcMdrOj2s0T5yw7qB-E=&h=300&w=350&sz=40&hl=en&start=36&um=1&itbs=1&tbnid=09Q9nuhSg72EpM:&tbnh=103&tbnw=120&prev=/images?q=hard+of+hearing+image&start=20&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1
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Physical Disabilities wT p BT HOF

—_—

V Technology Used ‘WyB p> b He WF

A Head mouse; mouth a Y IOFE Yi pbiOF  UWp °
stick; special mouth; 0 T b FUuyHsfF >w clUii
special keyboard. WHF 3

V Challenges in the Web Wb ’9 OFV ¢’

A Lack of alternatives for WT bm3Ib

feeding data. br > |o w bGCKkp

QF XF T
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Speech Disabilities WT B bl b HOF

V Technology Used wB p>bhHe WF
A Keyboard and Wp YYIOFM o TAh
Mouse. 'WT bmMIbx IOV W

V Challenges inthe Web 1, g A bb ¢ bOFA L

A The websites that b2 MybMC lyHHELKRHR
require voice dF XfF T 9I0F
Interaction and do not
provide another
alternative for feeding
data.




Neurological and
Cognitive Disabilities

A Dyslexia

V Technology Used

A Screen readers .

V Challenges in the Web

A Lack of alternatives to

acquire information
(audio alternative).

'WT bM33bxJ1HORV W

€.0rman

T bFppwkFmM U
W F p YAOF
‘WyB p3 b bhe WF

wl F 1 KOF VYF

—

t=

bCFPp?D pwt
b)T HPB MmAJI B IOF

.dbMH



http://www.google.com.om/imgres?imgurl=http://www.sciencedaily.com/images/2009/11/091118143259-large.jpg&imgrefurl=http://www.sciencedaily.com/releases/2009/11/091118143259.htm&usg=__iVt-nvIhMrADdXdPwD2z6LFWBhY=&h=600&w=600&sz=43&hl=en&start=704&um=1&itbs=1&tbnid=u2oTTh4jqnUdcM:&tbnh=135&tbnw=135&prev=/images?q=blindness+with+computer&start=700&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1

Neurological and

Cognitive Disabilities
A Attention-Deficit Disorder
V Technology Used

A Screen readers; Captions
for audio files .

V Challenges in the Web

A Audio and video files that
cannot be easily paused.

A The website lacks
organization.

FHIIIITTTII I a8

€.0rman

T bFppwkFm u

MF dbxbF A Y
‘WyB p> b hHhe WF

OT G pHOOF Al
WT b M HHOF

—

Wwb3l KOFV ¢
‘WT bMIT

c bIOF wT b ™M HAOFR

—

WM B3y F

WiimB IOF &t
wcYFm Wp wMmHD

LS
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Neurological and WT bFppwkFm W

Cognitive Disabillities wT p bY KAF
A Intellectual Disability ‘WB p>3bhHe OF
V TechnologyJsed dr Y A sufd p | #AFA YHH K
A Screen readers Caption WT b M b
for audiofiles. WT bM2bX/JTIOFV Wt
V Challenges in the Web VP aMIAEAB ujiED A
A Unjustifiable use of T YMBIO pmH Ap
complicated language. PF bTob

A Lack of images that clarify
Ideas.

SESIEETIIII IS




oY h3a IOF M bHMHIOF wWwHOH
Guidelines of Accessibility

€.0rman

A Guidelines for web CK QOYHMWHIOFM b ikbw
accessibility areissued by  (W3C )ws AxB b3
World Wide Web oMbcBIOF bt IO u
Consortium (VBC) that MTBTH bMF XF
provides technical solutions pMMapgs To TmBEDD b
to make the web content . WHF 3 IOF 4
accessible to all users WX blX nlOF YF p
Including people with . dF TMb-

special needs.

A These guidelines are divided
to three levels:

1. Level A
2. Level AA
3. Level AAA

== = =

A omMmb.DbB K
AA o Mmb.BHB K
AAA o0 M bh.3oB K

lllllllllllll

: 2 =
iiiiiiiiiiiiiii
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A Level A indicates to primary )
level in the application of web OMb HhB AN €OH KA E
9Fpfrl pF o1

accessibility guidelines v ok 1OR o
A AAlevel indicatesto a good 2 b M M

level in the application n OFAAp © M HAOB
guidelines. 1T 3Abh ¢ T
A It is considered as the Fpfr !l p
International level in the oMb BB IOF ,zb 2
application of web accessibility JFEpFrl pF &1
guidelines
oYHMWBhKFM bmMmtE

A AAA level indicates to the

advanced level in the n IOF AAATA MrbhALB

application of the guidelines T 3Ab ¢ T
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How to get the bb UYFbfl pF

guidelines of each 0 M b
Level MFXpF A-
Visit the link below http://www.w 3.0rg/WAI/WCAQ

http://www.w 3.org/WAIWCA®RY  O/quickrefOverview.php
quickref/Overview.php



http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
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http://www.w3.org/WAI/WCAG20/quickref/Overview.php
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http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
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A customizable quick reterence 1o vweb Content Accessibllity (suidelinesjuiremer

{success criteria) and techniques
Introduction

[Hide Introduction

This docurment lists all of the requirerments (called "success criteria™)
from ¥eb Content Accessibility Guidelines (WY CAGE 2.0, It also lists
techniques to meet the requirements, which link to more details. The
"lInderstanding” links go to descriptions, examples, and resources.

You can customize the list by selecting the technologies that apply to
your Wveb project, and the levels and technigques that you want included
in the list.

See the WO AL Owerviewy for an introduction to WCAS and supporting
docurments, including more information about this document.

Aboutthe Techniques

Mote that all technigques are informative - you don't have to follow therm.
The "sufficient technigues” listed below are considered sufficient to
meet the success criteria; however, it is not necessary to use these
particular technigues. Anyone can submit new technigues at any time.
Iftechnigques are used other than those listed by the “Working Sroup,
then sorme other method for establishing the technigque's ability to meet
the success criteria would be needed.
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Customize this Quick Referenc

Technologies:
= HTML Technigques {(ahways showr)
I Show ©SS techhnigues and failures
I Show SMIL techhnigues and failures
I Shiow Client-side Scripting technigues and
M Show Server-side Scripting technigques anc
I Show vwal-AR A tech niques and failures

Levels:
howe Lewal A Success Criteria
I Show Lewel A& Success Criteria
I Shiowe Lewel 228 Success Criteria

Sections:
[T Show Sufficient Technigues and Failure s
I Show Adwisory Technigues

Save Settings Option:
T Sawe these settings (requires cookies)

I Customize with éettings A bove l
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Grantedto entity providinghigh standardand
complete(endto-end)electronicserviceand
continuouslyfocusingon improvingperformance,
standardof livingand quality of life. (&G, G2B,

G2C)
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A Legal terms and conditions: Copyright, not cloned from other websites/eServices and
disclaimers
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A ContentLanguagéArabic,Englishpthers),up to date, no spellingerrors
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A Linksto OmanPortalandother relevantOmanWebsites
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A No broken images or links
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General criteria Usability %
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A User friendliness and NavigatiefEase of Usaccessibility

Wph Kf PB IOF M 23 e OB RAFF
A Customer SupportHelp and Search Features

MlmB IQHF cyd b F BWOFT Fvp FOFF pugg BMFMikb HORRMB
A Useful Information contact information (who are we), feedback
and site map

WhpMhs OF AAC

A Interactivity and multimedia
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Specific criteria Delivery g

e.oman
wABF b wHs

Complete (eneo-end, full cycle) electronic service
dF B p>3OF &Ar p
Level of Service Delivery
WT XMPbBbIObF- @B p F OF |
ProceduresProcess Steps for carrying out thé&ervice
wABF 1BIOF MTYXbIA n
List of items to complete to carry out the transaction
wB p3F Cfthuy
Time frame for the Service Completion
QF TXUYbWOF 3pcuy Aby
Innovative and Effective application of state of the Art technology
fkpTOmM WIOF Ux PbfF MYkp h /1 bupt »xvRAvbx
Support over Multiple Channels(Internetkeosks, Mobile Phone etc)
A
biB JTIOF  dF_&@EK™D by bIOH fF er kSip ORAOE2 B M B LF b T Mo

Provide Secure eService, e.g. ePayment transaction, information, customer data
bl B 1 AF







