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General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв

 ϼтмАϦ сТ ϤϝвмЯЛвЮϜ ϣтжЧϦ ϣтЯКϝТ оϸв ϼϝлДϖ ϣтвмЪϲЮϜ ϤϝЂЂϔвЮϜ дв ϢϾϚϝϮЯЮ аϸЧϦвЮϜ ИмϼІвЮϜ пЯК
сЯт ϝвв ЬЪ мϒ ϢϸϲϜм ИмϼІвЮϜ ϜϺк ϤϠϪт дϒ сПϠжт Ϩтϲ ̪ ϣЂЂϔвЮϜ иϺк сТ Ϥϝвϸ϶ЮϜ: 

ÅЙвϦϮвЯЮ ϣтжмϼϦЪЮъϜ Ϥϝвϸ϶ЮϜ дтЂϲϦЮ ϤϝвмЯЛвЮϜ ϣтжЧϦ аϜϸ϶ϦЂϜ. 

Å ϣϪтϸϲЮϜ ϣтжЧϦЮϜ иϺлЮ ЬϝЛУЮϜ аϜϸ϶ϦЂъϜ ,Ϥϝвϸ϶ЮϜ ̭ϝІжϜ сТ ϼϝЪϦϠъϜм.

ÅϤϝвмЯЛвЮϜ ЙтϾмϦм ЬтЊмϦ сТ ϢϸтϸϮЮϜ ϢϼЪϦϠвЮϜ ЬϚϝЂмЮϜ ϤϝтжϝЪвϖ аттЧϦ.

Products need to show how ICT has been effective within and/or outside the 
entity in the delivery of services, and the project should demonstrate either 
one or all of the following:

ïUse of ICT to improve common services on national level (i.e. measuring 
the social benefit); 

ïEfficient use of current technology; development of innovative services

ïEvaluating the potential of new innovative means of communication and 
information distribution. 

ï Improve effeciancy and transperancy in eGovernment 



 мϒ ϣвϸ϶ЮϜ дв дтϸтУϦЂвЮϜ Јϝ϶ІцϜ ϸϸКм ̪ϣтЯКϝУЮϜ оϸв ϢϾϚϝϮЯЮ ϣвϸЧϦвЮϜ ϣвϸ϶ЮϜ мϜ ИмϼІвЮϜ ϾϼϠт дϒ

 мϒ ϣвϸ϶ЮϜ РϜϸкϒ ФтЧϲϦ сТ аϸ϶ϦЂвЮϜ ϼϝЪϦϠъϜ омϦЂв пЮϖ ϣТϝЎϖ ̪ϢϸϝУϦЂшϜ иϺк омϦЂвм ̪ИмϼІвЮϜ

ИмϼІвЮϜ.  

Product shall demonstrate the effectiveness of their program; approximate the 

number of people benefiting from the program; describe the degree of 

intensiveness of the program; and evaluate the level of innovation used in 

ŀŎƘƛŜǾƛƴƎ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ƎƻŀƭǎΦ 

 мϒ ЬϝвКцϜ ИϝАЦ мϒ ϣтвмЪϲЮϜ ϤϝЂЂϔвЮϜ ϢϾϚϝϮЯЮ ϣвϸЧϦвЮϜ ϣвϸ϶ЮϜ мϒ аϸЧϦвЮϜ ИмϼІвЮϜ РϸлϦЂт дϒ ϞϮт

дтжАϜмвЮϜ. 

Nominated Product/eService should target all/either citizens, business, 

Government

 ϣтЯϲв ϤϝϮϦжв дмЪϦ дϜ ϣЪϼϝІвЮϜ ЙтϼϝІвЮϜ пЯК

Must be National Oman participations

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 ϣЯвϝЪ ϤϝϮϦжв ϤϝЪϼϝІвЮϜ ЙтвϮ дмЪϦ .ϣтϚϝлж ϼтО ϬϺϝвж мϜ ϤϝϲмϼІ мϜ ϣтЮмϒ ϵЂж мϒ ϤϜϸмЂв ЬϠЧϦ ъм .

All entries have to be complete products. No drafts, demonstrations or unfinished 

prototypes are accepted.

 м ̪ ϣтϚϝлж ъмЯϲ ЙЎм ϢϾϚϝϮЯЮ ϣвϸЧϦвЮϜ ϣтжмϼϦЪЮшϜ ϣвϸ϶ЮϜ мϒ ϭϦжвЮϜ ϼмϸЧвϠ дмЪт дϒ ϞϮт / ЬвϝЪ ̭ϝлжϖ мϒ

 ϣтжмϼϦЪЮъϜ ϤывϝЛвЯЮ) ϼϠК ϝтжмϼϦЪЮϜ ϤывϝЛвЮϜ ЙтвϮ мϒ аДЛв ЬϝвЪϖ пЯК ϜϼϸϝЦ аϸ϶ϦЂвЮϜ дмЪт дϒ рϒ

ϤжϼϦжъϜ  (

Nominated Product/eService should be a complete integrated solution, and/or 

transactional (i.e. customers should be able to complete most if not entire transaction 

online)

 ϝлЮϝвϦЪϜ Ьϝϲ сТ ИмϼІвЯЮ ϣтЮмцϜ ЬϲϜϼвЮϜ атϸЧϦ дЪвт.

Projects constituting several phases, can participate only with completely 

implemented phases where expected phase deliverables have been accomplished. 

 ϣвϜϸϦЂвм ϣвϚϝЦм ϣЮϝЛТ ϤϝϮϦжв дмЪϦ дϜ ϣЪϼϝІвЮϜ ЙтϼϝІвЮϜ пЯК

Must be operational and exhibit sustainability (deployed or rolled out)

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 ϣϚТ ЬЪЮ АЧТ ϢϸϲϜм Ϣϼв ̱ϸϲϜм ϭϦжв атϸЧϦ дЪвт.

One product may be submitted only once per category. 

 ϣтКϼУЮϜ ϤϝϚУЮϜ дв ЬЪ ϤϲϦ РЯϦ϶в ИмϼІв атϸЧϦ ϣЂЂϔмвЯЮ дЪвт ̪ϣтжмϼϦЪЮъϜ ϣвϸ϶ЮϜ ϣϚТ ϤϲϦ

)G2G, G2B, G2C(

Under eService,one entity can participate under more than one subcategory 

(G2G, G2B,G2C) with different products/eService.

ЬЧϦЂв ЬтϮЂϦЮ ̱ϭϦжв ЬЪ ϬϝϦϲт ̪ ϢϸϲϜм ϣЂЂϔв дв  ϢϸϸЛϦв ϤϝϮϦжв ϸмϮм Ьϝϲ сТ.

In case of multiple submissions by one organization, each product requires a 
separate registration.

ϣтϾтЯϮжъϜм ϣтϠϼЛЮϜ дтϦПЯЮϝϠ ϤϝϮϦжвЮϜ ϣлϮϜм дмЪϦ

The interface of the products should be bi-lingual: Arabic and English. 

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 ϤϝϠЯАЮϜ атϸЧϦ ϣЊжв пЯК ϸмтЦ ϸϮмϦ ъ)online  ̪offline   ϝкϼтОм ЬϝЧж мϒ(

There is no limitation regarding the platform of the applications, (Online, 

offline, mobile.etc)

мтϸтТ ЬтϮЂϦЪ ϱЎϜм ЬЪІϠ ϭϦжвЮϜ атϸЧϦ аϸЧϦвЮϜ пЯК.

Entities shall present their products in best format and presentation, i.e. using 

screen recording, video clips.etc.

ϭϦжвЯЮ ЬϸϝК аттЧϦЮ ,дттвЪϲвЯЮ сϠтϼϮϦ ϞϝЂϲ ̭ϝІжϝϠ ϱЊжт.

Dummy access to the product/eservice is recommended for fair evaluation of 

product.

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 дмЪтм ϼІжЮϜ дтжϜмЧЮ ϣЛЎϝ϶ дмЪϦ ϝкϼтОм ϤϝтϮвϼϠЮϜм ϤϝтмϦϲвЮϜм ϣтϦмЊЮϜ ϤытϮЂϦЮϜм ϼмЊЮϜ

 ϣЧϠϝЂвЮϜ дв ϝкϸϝЛϠϦЂϜ аϦт ϣтжмжϝЦ ϸϜмв пЯК рмϦϲт ϭϦжв рϒм ̳ϝтжмжϝЦ  ϤϝтϮвϼϠЮϜ ЙтвϮ аϜϸ϶ϦЂϜ .

Pictures, sound, content, software etc. must have copyright permission and 

the use of all software should be legal. Any product containing illegal material 

will be removed from the competition.

ϝлКϝϮϼϦЂϜ аϦт дЮм ϤϝвмЯЛвЮϜ ϣтжЧϦ ϣϚтлЮ ̰ϝЪЯв ϣвϸЧвЮϜ ϸϜмвЮϜ ϣТϝЪ ϱϠЊϦ . дв ϣ϶Ђж ЬЪ ДУϲϦм

РтІϼъϜ ϤыϮЂ  сТ ϣвϸЧвЮϜ ϤϝϮϦжвЮϜ  . ϤϝДмУϲвЮϜ иϺлЮ рϼϝϮϦЮϜ аϜϸ϶ϦЂъϝϠ ϱвЂт дЮм

All materials submitted become ITA property and will not be returned. One 

copy of each submitted product will be archived for the record. No 

commercial use of this archive may/or will be made.

 .

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 ϣвДжвЮϜ ϣЧϠϝЂвЯЮ ЬмϠЧЮϜ ϼттϝЛвм ϤϝлтϮмϦЮϜм ϸКϜмЧЮϜ ϣЧϠϝЂвЮϜ сТ дмЪϼϝІвЮϜ ЬϠЧт ̪ ЬтϮЂϦЮϜ ϞЯА ϣϚϠЛϦ ϸжК

ϢϾϚϝϮЯЮ.

Along with the completion of the registration, participants in the competition shall 

accept the rules, guidelines and competition criteria governing the National Award.

 ъм  Ϣϸϸϲв ϝтϜϾвм ЙТϝжв ϣтϒ дв ϢϸϝУϦЂыЮ ̳ытм϶Ϧ ЬϜмϲцϜ дв Ьϝϲ рϓϠ ЬЪІт ъ ϣЧϠϝЂвЯЮ ϭϦжвЮϜ атϸЧϦм ЬтϮЂϦЮϜ

 ϤϝвмЯЛвϜ ϣтжЧϦ ϣϚтк ϸЎ дЪвв сжмжϝЦ ЌЧж рϓϠ аϸЧϦЮϜ Фϲт.

Registration and submission of a product to the competition does in no way entitle it 

to any specific benefits. There is no possible legal recourse against ITA.

 алϦϝϮϦжвЮ ЬлЂЮϜм ЀЯЂЮϜ ЬтПІϦЮϜ ϣтЮмϚЂв дмвϸЧϦвЮϜ ЬвϲϦт . атЪϲϦЮϜ ϣтЯвК ̭ϝжϪϜ ЬвЛϦ ъ ϣвϸ϶ЮϜ дмЪ Ьϝϲ сТм

 ϣЪϼϦІвЯЮ ϼϝЛІϖ рϒ дмϸ ϤϝЪϼϝІвЮϜ дв  ϝкϸϝЛϠϦЂϜ аϦт ̪.

Submitters are held responsible for the smooth functioning of their products. In case a 

service does not work during the jury process, it will be removed from the entries 

without any notice to the entrant.

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв



 ϢϾϚϝϮЮϜ2010  ϝлЦмЧϲм ϝлϦϝтмϦϲв мϒ ϤϝвтϸЧϦЮϜ ЬмϠЧϠ ϣвϾЯв ϤЂтЮ  .

TheAward 2010 will not be held liable for accepting of submissions or their 

contents and rights.

 

 ϣЯвϦЪвЮϜ ϼтО ϤϝвтϸЧϦЮϜ ϸЛϠϦЂϦ ) ЬтϮЂϦЮϜ ФыОϜ ϵтϼϝϦ ϸЛϠ ( ϼϝЛІϒ дмϸ ϣтϼϜϸшϜ ϸКϜмЧЯЮ ϣУЮϝ϶вЮϜм

ФϠЂв . дЪвв сжмжϝЦ ЌЧж мϒ ̱дЛА рц ϤϜϼϜϼЧЮϜ иϺк ЬϪв ЙЎ϶Ϧ дЮм  .

Incomplete submissions (after the registration closing date) and those not 

conforming to the administrative rules will be disqualified without any further 

notice. There is no possible legal recourse against such decisions. 

General Entry Criteria
ϣвϝЛЮϜ ϣЪϼϝЇгЮϜ ϽутϝЛв
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Best eContent Award
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Best eService Award
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 сжмϽϧЫЮϖ онϧϳв ЭЏТϒ ϢϿϚϝϮ

BesteContent Award

бтϹЧϦ :сϚϝзлЮϜ ϼнж м сЯуЛЇЮϜ бЮϝЂ
Presented by: Salim al Shuailiand Noor al Hinai

 



сжмϽϧЫЮъϜ онϧϳгЮϜ
eContent      

 мϒ ϤжϼϦжъϜ пЯК ϢϼІϝϠв Ϥϝвϸ϶Ю ϣвΘϸЧвЮϜ ϣтвмЪϲЮϜ ϣЂЂϔвЯЮ ϱжвϦ

 ϼϝтЛвм ЀϝтЧв пЯКм омϦϲвЯЮ ϾтвϦв ̳мϦЂв ϼлДт свЦϼ ЬвК ϭϦжв

  ИϜϸϠъϜ ЀЪЛтм йтЮϖ ЬмЊмЮϜ ϣЮмлЂм атвЊϦЮϜ ϣтϲϝж дв ϸ̵ϲмв

аϝК ЬЪІϠ ϣтЮϝЛУЮϜм сжлвЮϜ РϜϼϦϲъϜм

Granted to government entity with online 

presence or a digital work product that 

demonstrate outstanding standard of content, 

design, accessibility, originality, professionalism 

and overall efficiency.



ÅϸтϸϲϦ ϣϲУЊЮϜ ϣтЂтϚϼЮϜ ϣЂЂϔвЯЮ ϼϝЛІϠ ϱЎϜм мϜ дϝтϠ свЂϼ РтϼЛϦЯЮ дК ϣЂЂϔвЮϜ.  

Å Governmentofficial home pageclearly identified by an official statement,
logoetc.

ÅФтϠАϦ ФмЧϲ ЙϠАЮϜ дϝтϠм ϣтЊмЊ϶ЮϜ АмϼІм аϜϸ϶ϦЂъϜ дϒм дмЪϦ ЙЦϜмвЮϜ ϼтО ϣ϶ЂжϦЂв дК 
ЙЦϜмв ϣтжмϼϦЪЮϜ оϼ϶Ϝ  

Å Legal terms and conditions: Copyright, not cloned from other 
websites/eServices and disclaimers

Å омϦϲвЮϜ-  ϣПЯЮϜ ) оϼ϶ϒ ̪ ϣтϾтЯϮжъϜ ̪ ϣтϠϼЛЮϜ ( рмϦϲт ъϒ м ϨтϸϲϦЮϜм ϣЛϠϦвЮϜ ϣϮлЯЮϜ ̪ϞмЯЂцϜ
ϣтϚывϖ ̭ϝА϶ϒ пЯК ЙЦмвЮϜ

Å Content Language (Arabic, English, others), up to date, no spelling errors

Å оϼ϶цϜ ϣтжϝвЛЮϜ ϣтжмϼϦЪЮцϜ ЙЦϜмвЮϜм  ϣтжмϼϦЪЮъϜ ϣтвмЪϲЮϜ Ϥϝвϸ϶ЯЮ ϣтвЂϼЮϜ ϣϠϜмϠЮϝϠ  АϠϼЮϜ

Å   Links to Oman Portal and other relevant Oman Websites

Å ϣЛАЧϦв ϣтЯ϶Ϝϸ ϤыЊм мϜ ϼмЊ пЯК ЙЦмвЮϜ рмϦϲт ъϒ)ЬвЛϦ ъ ( ϼлДϦ ъ ϼмЊ мϒ

Å No broken images or internal links

 ϣвϝЛЮϜ бууЧϧЮϜ ϽутϝЛвςонϧϳгЮϜ
General Criteria - Content



Å аϸ϶ϦЂвЮϜ дв ϱУЊϦм аϜϸ϶ϦЂϜ ϣЮмлЂм  ϱтϼв ̭Ϝϸϒ

ÅUser friendliness and Navigation-Ease of Use accessibility 

Å аϸ϶ϦЂвЮϜ аКϸ- ϢϸКϝЂвЮϜм ϨϲϠЮϜ ЈϚϝЊ϶м ϢϸКϝЂв

ÅUser Support - Help and Search Features

Åϣвϝк ϤϝвмЯЛв- ϤϝϲϼϦЧвЮϜм ̭ϜϼфϜм ЬϝЊϦъϜ ,ЙЦмвЮϜ ϣАϼϝ϶

ÅUseful Information- contact information (who are we), 
feedback and site map

 ϣвϝЛЮϜ бууЧϧЮϜ ϽутϝЛвςаϜϹϷϧЂъϜ ϣЮнлЂ
General criteria - Usability



 ϣЊϝϷЮϜ бууЧϧЮϜ ϽутϝЛвςϣвϹϷЮϜ бтϹЧϦ
Specific criteria ςDelivery 

Å йϦтЮмвІм омϦϲвЮϜ ϢϸмϮ

ÅQuality and comprehensiveness of content

Å ϢϸϸЛϦвЮϜ АϚϝЂмЮϜм ЬКϝУϦЮϜ

Å Interactivity and multimedia

Å )ϤмЊЮϜм ϤϝвмЂϼЯЮ ϣтЮϝвϮЮϜ ϣвтЧЮϜ ( ϼттϝЛвЮϜм атвЊϦЮϜ ,атвЊϦЮϜ ϣтϠϺϝϮ

ÅDesign and standards

ÅϤϝвϸ϶ЮϜ атϸЧϦ омϦЂв

ÅLevel of Service Delivery



ÅϣтжмϼϦЪЮъϜ ϣЪϼϝІвЮϜϣтЯКϝУϦЮϜм

ÅeParticipationand eSurvey

ÅϤϝтЯвЛЮϜ ϣЂϸжк ϢϸϝКϜ м ϤϝЂЂϔвЮϜ дтϠ ϤϝвмЯЛвЮϜ ЬϸϝϠϦ ϢмЦ

ÅLeverage information exchange across entities, and re-
engineering of business processes

Å ϤϝвмЯЛвЮϜ ЙвϦϮвЮ ϣтжАмЮϜ ϣтвжϦЯЮ ϣтϮтϦϜϼϦЂшϜ ϣтвкцϜ

ÅStrategic importance to the National development of the 
Information Society

 ϣЊϝϷЮϜ бууЧϧЮϜ ϽутϝЛвςϽуϪϓϧЮϜ
Specific criteria - Impact



ÅϾϚϝУЮϜ ЬмъϜ: ЙЦмв аыЂϜ Ϟтмς ϣЮмϸ ϼАЦ

Å1st winner - IslamwebςQatar
php.net/mainpage/index.islamweb.//www:http

ÅϾϚϝУЮϜ сжϝϪЮϜ: ϣϠϜмϠ ϣтϸЯϠ ϢϸϮς ϣЪЯввЮϜ ϣтϠϼЛЮϜ ϣтϸмЛЂЮϜ

Å2nd winner - JeddahMunicipalityPortal- KSA
sa/.gov.jeddah.//www:http

ÅϾϚϝУЮϜ ϨЮϝϪЮϜ: ЙЦмв ϣϚтлЮϜ ϣвϝЛЮϜ дϜϼтАЯЮ сжϸвЮϜς ϤϜϼϝвъϜ ϣтϠϼЛЮϜ 

ϢϸϲϦвЮϜ

Å3rd winner - GCAAWebsiteςUAE
aspx.ae/en/Pages/Default.gcaa.//www:http

ϢϿугϧв ЙЦϜнгЮ Эϫвϒς ϭуЯϷЮϜ ϢϿϚϝϮ2009 
Best Practice Examples
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ÅϺ϶ϒ ϼмЊ ϣтЛАЧв ЬтϮЂϦм сЛАЧв дв омϦϲв ЙЦмвЮϜ 

ϤϝПЯЮϝϠ ϢϸϸЛϦвЮϜ

ÅScreenshots and Screen recording

ÅатЯЂϦ ϣтЪЯв ϼмЊЮϜ омϦϲвЮϜм аыТцϜм ϤϝтϦмЊЮϜм

ϣЯЊм ЙЦмвЮϜ ϣтжмϼϦЪЮъϜ

ÅCopyright of material and pictures used

ϤϝϡЯГϧгЮϜ
Offline Material Recommended to be submitted 



 ϣЫϡЇЮϜ ϱУЋϦм ЬнЊнЮϜ ϣЮнлЂ
ϣуϦнϡЫзЛЮϜ

Web Accessibility

 



ϢϹзϮцϜ
Agenda

Å Introduction 

Å Main components of Web 
accessibility  .

Å Examples of  Web users 
from  the people with 
special needs. 

ÅDisabilities, technology in 
use, and the ancillary 
challenges in the Web.  

Å Guidelines of accessibility  

ÅExperience of  the Official 
eGovernment Services 
Portal 

Å ϣвϸЧвЮϜ.

Å ЬмЊмЮϜ ϣЮмлЂЮ ϣтЂϝЂцϜ ϤϝжмЪвЮϜ

 ϱУЊϦЮϜм.

Å ϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ свϸ϶ϦЂвЮ ϣЯϪвϒ

ϣЊϝ϶ЮϜ ϤϝϮϝтϦϲъϜ рмϺ дв.

Å ϤϝЦϝКшϜ, ϣвϸ϶ϦЂвЮϜ ϣтжЧϦЮϜ

 ϣЪϠІЮϜ сТ ϣϠϲϝЊвЮϜ ϤϝтϸϲϦЮϜм

ϣтϦмϠЪжЛЮϜ.

ÅϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ ϤϜϸϝІϼϖ.

Å Ϥϝвϸ϶ЯЮ ϣтвЂϼЮϜ ϣϠϜмϠЮϜ ϣϠϼϮϦ

ϣтжмϼϦЪЮъϜ ϣтвмЪϲЮϜ



ϣвϹ̮̮̮̮̮̮̮Чв
Introduction

The Meaning of Web 
Accessibility

Å Make the web content 
accessible to all users 
including people with 
special needs. 

  ϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ пжЛв

Å  сжмϼϦЪЮъϜ омϦϲвЮϜ ЬЛϮ
дтвϸ϶ϦЂвЮϜ ЙтвϮЮ ЬмϝжϦв двϠ

 алтТ ϤϝϮϝтϦϲъϜ рмϺ дв

ϣЊϝ϶ЮϜ



The Importance of Web 
Accessibility 

1. Increase audience reach 

2.Increase search engine ranking(SEO)

3.More usability and customer 
satisfaction 

4.Reduce maintenance and redesign 
costs 

5.Improve  the access for mobile web 
user

6.Support older and newer 
technologies 

7.Help people who suffer from 
illiteracy to use the web easily 

  ϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ  ϣтвкϜ

1.ϼмлвϮЮϜ  пЮϜ ЬмЊмЮϜ дϝвЎ

2. сТ ЬЎТϜ ϞтϦϼϦ  пЯК ЬмЊϲЮϜ

ϨϲϠЮϜ ϤϝЪϼϲв

3. ϣЮмлЂ дв ϸтϾв пЯК ЬмЊϲЮϜ

аϸ϶ϦЂвЮϜ пЎϼм аϜϸ϶ϦЂъϜ

4. ϢϸϝКϜм ϣжϝтЊЮϜ РтЮϝЪϦ ЬтЯЧϦ
атвЊϦЮϜ

5. ϞтмЮϜ свϸ϶ϦЂв ЬмЊм дтЂϲϦ

ЬмвϲвЮϜ ФтϼА дК

6.ϣϪтϸϲЮϜм ϣвтϸЧЮϜ ϤϝтжЧϦЮϜ аКϸϦ

7. дв дмжϝЛт дтϺЮϜ Јϝ϶ІъϜ ϸКϝЂϦ

ϣЮмлЂϠ ϞтмЮϜ аϜϸ϶ϦЂϜ пЯК ϣтвъϜ



Facts and Figures

Å20% of  the population 
with Special Needs

Å13%  the percentage of 
illiteracy in the 
Sultanate 

аϝ̮̮̮̮̮̮̮̮̮̮ЦϼϜм ФϚϝ̮̮̮̮̮̮̮̮̮̮Чϲ:

Å 20 % дв дϝЪЂЮϜ ϸϸК дв
ϣЊϝ϶ЮϜ ϤϝϮϝтϦϲъϜ рмϺ

Å 13 % ϣжАЯЂЮϜ сТ ϣтвъϜ ϣϠЂж



ϣуϦнϡЫзЛЮϜ ϣЫϡЇЮϜ пЯК ϱУЋϧЮϜм ЬнЊнЮϜ ϣЮнлЃЮ ϣуЂϝЂцϜ ϤϝжнЫгЮϜ

Main Components for Web Accessibility and Browsing

ÁContent
Texts, images, audio files 
and codes 

ÁWeb browsers
Internet Explorer; Firefox 

ÁTechnology
Screen readers; screen 
magnifiers; Braille 
printers; large screens 

ÁUser
Knowledge and 
experience in using the 
Web.

ÁомϦϲвЮϜ

       ЈмЊж,ϼмЊ, ϤϝУЯв

Ͼмвϼ м ϣтϦмЊ

ÁϞтмЮϜ ϤϝϲУЊϦв

      ϼϼмЯϠЂЪϜ ϤжϼϦжϜ,ЀЪмТϼтТ

ÁϣтжЧϦЮϜ

      ϣІϝІЮϜ ϤϝϚϼϝЦ , ϤϜϼϠЪв

ϣІϝІЮϜ,ЬтϼϠ ϤϝЛϠϝА, ϤϝІϝІ

ϢϼтϠЪ

Áаϸ϶ϦЂвЮϜ

      аϜϸ϶ϦЂϜ сТ ϢϼϠ϶ЮϜм ϣТϼЛвЮϜ

ϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ



ÁApplication Developers 

Designers, developers, 
programmers, author 

ÁWebsite design 
programs 
FrontPage; 
Dreamweaver

ÁEvaluation tools 

ÅϤϝЧтϠАϦЮϜ рϼмАв

      

дтввЊвЮϜ,дтϼмАвЮϜ,дтϮвϼϠвЮϜ,

ϤϝжϝтϠЮϜ Ь϶ϸв

ÅϣтжмϼϦЪЮъϜ ЙЦϜмвЮϜ атвЊϦ ϭвϜϼϠ

      ϭтϠ ϤжмϼТ,ϼУтм атϼϸ

ÅаттЧϦЮϜ ϤϜмϸϜ



ϣЊϝϷЮϜ ϤϝϮϝуϧϲъϜ рмϺ ев ϣуϦнϡЫзЛЮϜ ϣЫϡЇЮϜ свϹϷϧЃгЮ ϣЯϫвϒ

Examples of  Web Users from  the People with Special Needs



ϤϝЦϝКшϜ ,ϣуϦнϡЫзЛЮϜ ϣЫϡЇЮϜ сТ ϣϡϲϝЋгЮϜ ϤϝтϹϳϧЮϜм ϣвϹϷϧЃгЮϜ ϣузЧϧЮϜ 
 Disabilities, Technology in Use, and the Ancillary Challenges in the Web  

Sight Disabilities

Á Blindness

V Technology used

Å Screen readers; Braille 
printers; and sound 
browser

VChallenges in the Web

Å Images that do not have a 
text alternative 

ÅVideo clips that do not have 
an audio or textual 
description 

ϣтϼЊϠЮϜ ϤϝЦϝКшϜ

ÅϼЊϠЮϜ дϜϸЧТ

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

Å      ϣІϝІЮϜ ϤϝϚϼϝЦ , ϤϝЛϠϝА

ЬтϼϠ ,сϦмЊЮϜ  ϱУЊϦвЮϜ

V ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ

ϣтϦмϠЪжЛЮϜ:

Å ЬтϸϠ ϝлϠ ϸϮмт ъ сϦЮϜ ϼмЊЮϜ

сЊж

Å ϝлϠ ϸϮмт ъ сϦЮϜ мтϸтУЮϜ ЙАϝЧв

сЊж мϒ сϦмЊ РЊм

http://www.google.com.om/imgres?imgurl=http://www.myvisiontest.com/img/upload/eye.jpg&imgrefurl=http://www.myvisiontest.com/newsarchive.php?page=2&action=tag&id=56&dl=365&usg=__lKXq6eBb_PKssZC2uARJuQixJYw=&h=350&w=350&sz=50&hl=en&start=9&um=1&itbs=1&tbnid=o8euw_Ca8cENXM:&tbnh=120&tbnw=120&prev=/images?q=computer+eye&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Sight Disabilities

Á Low vision 

V Technology used

Å Large screens; screen 
magnifiers 

V Challenges in the Web

Å Web pages that have fixed 
font sizes that do not 
increase. 

Å Images may overlap with 
texts when the webpage 
is magnified by the 
browser. 

ϣтϼЊϠЮϜ ϤϝЦϝКшϜ

ÅϼЊϠЮϜ ЈЧж

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

Å      ϢϼтϠЪ ϤϝІϝІ ,ϣІϝІЮϜ ϼϠЪв

VϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ:

Å аϝϮϲϒ Йв ϣтжмϼϦЪЮшϜ ϤϝϲУЊЮϜ

 ϼтПϦϦ ъ сϦЮϜ ϣϦϠϝϪЮϜ АмА϶ЮϜ

ϼтПЊϦЮϜ мϒ ϼтϠЪϦЮϜ ЌϼПЮ.

Å ϸжК ЈмЊжЮϜ Йв ϼмЊЮϜ Ь϶ϜϸϦ

 аϜϸ϶ϦЂϝϠ ϣϲУЊЮϜ ϼтϠЪϦ

ϱУЊϦвЮϜ   .

http://www.google.com.om/imgres?imgurl=http://www.myvisiontest.com/img/upload/zoomText.jpg&imgrefurl=http://www.myvisiontest.com/newsarchive.php?action=tag&id=76&usg=__fi5tvzzvYYkUXnbeuZ28nMIArH8=&h=245&w=367&sz=25&hl=en&start=42&um=1&itbs=1&tbnid=6_zw25Py88l6HM:&tbnh=81&tbnw=122&prev=/images?q=low+vision+with+computer&start=40&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Sight Disabilities or Blindness 

V Technology used: 

Å Use of Cascading Style 
Sheets.

VChallenges in the Web

Å Usage of the color as a 
sign to highlight text on 
the page. 

ÅThe color of  the text may 
not be compatible with 
the background color.  

ϣтϼЊϠЮϜ ϤϝЦϝКшϜ

ÅдϜмЮцϜ пвК

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

Å Јϝ϶ЮϜ АϝвжцϜ Фϼм аϜϸ϶ϦЂϜ
 алϠ)CSS.(

V ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ

ϣтϦмϠЪжЛЮϜ:

Å ϾϜϼϠш ϣвыЛЪ дмЯЮϜ аϜϸ϶ϦЂϜ

ϣϲУЊЮϜ пЯК ЈжЮϜ.

Å дмЯЮ аϚывЮϜ ϼтО ЈжЮϜ дмЮ

ϣтУЯ϶ЮϜ.

http://www.google.com.om/imgres?imgurl=http://i1018.photobucket.com/albums/af309/zare0304/6.jpg&imgrefurl=http://download.f60s.com/forums/p/586064/585589.aspx&usg=__WhAxE_Arwqmy38YzwZUDehjwx_o=&h=1024&w=997&sz=200&hl=en&start=825&um=1&itbs=1&tbnid=cSpMOfqbAh7ElM:&tbnh=150&tbnw=146&prev=/images?q=color+blindness&start=820&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Hearing Disabilities 

Á Loss of Hearing 
(Deafness)

V Technology Used

Å Captions for audio 
files and images that 
clarify the meaning. 

V Challenges in the Web

Å Absence of captions/ 
comments on audio 
files.

ϣтЛвЂЮϜ ϤϝЦϝКшϜ

ÅЙвЂЮϜ дϜϸЧТ)авЊЮϜ(

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ :

Å        ϣтϦмЊЮϜ ϤϝУЯвЯЮ ФтЯЛϦ

пжЛвЮϜ ϱЎмϦ ϼмЊм.

V ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ

ϣтϦмϠЪжЛЮϜ:

Å ϤϝУЯвЮϜ пЯК ФтЯЛϦ ϸмϮм аϸК

ϣтЛвЂЮϜ.

http://www.google.com.om/imgres?imgurl=http://www.tweeduizendzes.nl/wp-content/uploads/2009/10/Deaf-292x300.jpg&imgrefurl=http://www.tweeduizendzes.nl/?m=200910&usg=__yk8LqFSU79BT3C2LJ1TMFjFVA_k=&h=300&w=292&sz=14&hl=en&start=231&um=1&itbs=1&tbnid=vQ31JbHRqX9RhM:&tbnh=116&tbnw=113&prev=/images?q=deaf+image&start=220&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Hearing Disabilities    
ÁHearing Difficulty

V Technology Used

Å Captions for audio 
files and images that 
clarify the meaning. 

V Challenges in the Web

Å Absence of captions/ 
comments on audio 
files.

Å Sound volume 
(up/down).

ϣтЛвЂЮϜ ϤϝЦϝКшϜ

ÅЙвЂЮϜ ϣϠмЛЊ

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ :

Å        ϣтϦмЊЮϜ ϤϝУЯвЯЮ ФтЯЛϦ

пжЛвЮϜ ϱЎмϦ ϼмЊм.

V ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ

ϣтϦмϠЪжЛЮϜ:

Å        ϤϝУЯвЯЮ ФтЯЛϦ ϸмϮм аϸК

ϣтЛвЂЮϜ.

Å        аϮϲ

ϤмЊЮϜ)ϢϸϝтϾ/дϝЊЧж.(

http://www.google.com.om/imgres?imgurl=http://arch1design.com/blog/wp-content/uploads/2010/03/12.22hearing.jpg&imgrefurl=http://arch1design.com/blog/?p=5935&usg=__iWBtIflddcMdrOj2s0T5yw7qB-E=&h=300&w=350&sz=40&hl=en&start=36&um=1&itbs=1&tbnid=09Q9nuhSg72EpM:&tbnh=103&tbnw=120&prev=/images?q=hard+of+hearing+image&start=20&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Physical Disabilities

V Technology Used 

Å Head mouse; mouth 
stick; special mouth; 
special keyboard. 

V Challenges in the Web

Á Lack of alternatives for 
feeding data. 

ϣтϸЂϮЮϜ ϤϝЦϝКшϜ

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

Å       ЀϒϼЮϜ ϢϼϓТ ,аУЮϜ пЊК ,

ϣЊϝ϶ ϢϼϓТ , ϱтϦϝУв ϣϲмЮ

ϣЊϝ϶.

V ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ

ϣтϦмϠЪжЛЮϜ:

Å Ьϝ϶ϸш ЬϚϜϸϠ ϸмϮм аϸК

ϤϝжϝтϠЮϜ .



Speech Disabilities 

V Technology Used

Å Keyboard and 
mouse. 

VChallenges in the Web

Å The websites that 
require voice 
interaction and do not 
provide another 
alternative for feeding 
data. 

ϣтвыЪЮϜ ϣЦϝКшϜ

Vϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ :

Å       ϢϼϓУЮϜм ϱтϦϝУвЮϜ ϣϲмЮ.

VϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ:

Å ϞЯАϦϦ сϦЮϜ ϣтжмϼϦЪЮшϜ ЙЦϜмвЮϜ

 ̯ытϸϠ ϼТмϦ ъм сϦмЊЮϜ ЬКϝУϦЮϜ

ϤϝжϝтϠЮϜ Ьϝ϶ϸш ϼ϶ϐ.



Neurological and 
Cognitive Disabilities 

ÁDyslexia

VTechnology Used

Å Screen readers . 

VChallenges in the Web

Å Lack of alternatives to 
acquire information 
(audio alternative).  

ϣтЪϜϼϸшϜм ϣтϠЊЛЮϜ ϤϝЦϝКшϜ

Å Ϣ̭ϜϼЧЮϜ ϼЂК

V ϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

V      ϣІϝІЮϜ ϤϝϚϼϝЦ .

VϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ:

Å         ЬϚϜϸϠ ϸмϮм аϸК

 ϤϝвмЯЛвЮϜ пЯК ЬмЊϲЯЮ) ЬтϸϠ

сϦмЊ.(

http://www.google.com.om/imgres?imgurl=http://www.sciencedaily.com/images/2009/11/091118143259-large.jpg&imgrefurl=http://www.sciencedaily.com/releases/2009/11/091118143259.htm&usg=__iVt-nvIhMrADdXdPwD2z6LFWBhY=&h=600&w=600&sz=43&hl=en&start=704&um=1&itbs=1&tbnid=u2oTTh4jqnUdcM:&tbnh=135&tbnw=135&prev=/images?q=blindness+with+computer&start=700&um=1&hl=en&sa=N&ndsp=20&tbs=isch:1


Neurological and 
Cognitive Disabilities 

Á Attention-Deficit Disorder

VTechnology Used

Å Screen readers; Captions 
for audio files . 

VChallenges in the Web

Å Audio and video files that 
cannot be easily paused. 

ÅThe website lacks 
organization. 

ϣтЪϜϼϸшϜм ϣтϠЊЛЮϜ ϤϝЦϝКшϜ

ÅиϝϠϦжъϜ ЈЧж ϞϜϼАЎϜ

V ϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

Å      ϣІϝІЮϜ ϤϝϚϼϝЦ , ФтЯЛϦЮϜ
ϣтϦмЊЮϜ ϤϝУЯвЯЮ.

V  ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ
ϣтϦмϠЪжЛЮϜ:

Å  сϦЮϜ ϣтϦмЊЮϜм ϣтϚϼвЮϜ ϤϝУЯвЮϜ

ϣЮмлЂϠ ϝлТϝЧтϖ дЪвт ъ.

Å        ЙЦмвЮϜ атДжϦ аϸК

ϣϲЎϜм ϢϼмЊϠ сжмϼϦЪЮшϜ.



Neurological and 
Cognitive Disabilities   

Á Intellectual  Disability

VTechnologyUsed

Å Screen readers; Caption
for audiofiles.

VChallenges in the Web

ÅUnjustifiable use of 
complicated language.

ÅLack of images that clarify 
ideas. 

ϣтЪϜϼϸшϜм ϣтϠЊЛЮϜ ϤϝЦϝКшϜ

ÅϣтϼЪУЮϜ ϣЦϝКшϜ

V ϣвϸ϶ϦЂвЮϜ ϝтϮмЮмжЪϦЮϜ:

V      ϣІϝІЮϜ ϤϝϚϼϝЦ , ϤϝУЯвЯЮ ФтЯЛϦЮϜ
ϣтϦмЊЮϜ.

V ϣтϦмϠЪжЛЮϜ ϣЪϠІЮϜ сТ ϤϝтϸϲϦЮϜ:

Å         ̱ИϜϸ дмϸϠ ϢϸЧЛв ϣПЮ аϜϸ϶ϦЂϜ.

Å         ϱтЎмϦЮ ϼмЊ ϸмϮм аϸК
ϼϝЪТъϜ.



ϱУЋϧЮϜм ЬнЊнЮϜ ϣЮнлЂ ϤϜϸϝІϼϖ

Guidelines of Accessibility   

ÁGuidelines for web 
accessibility  are issued by 
World Wide Web 
Consortium (W3C) that 
provides technical solutions 
to make the web content 
accessible to all users 
including people with 
special needs.

ÁThese guidelines are divided 
to three levels:

1. Level A

2. Level AA

3. Level AAA

Á ск ϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ ϤϜϸϝІϼϜ
 ϣвДжв ЬϠЦ дв ϤϜϸϝІϼϜ )W3C(

 омϦϲвЮϜ ЬЛϮЮ  ϣтжЧϦ ЬмЯϲ ϼтТмϦϠ ϣтжЛв

 ЙтвϮЮ ЬмϝжϦв  сжмϼϦЪЮъϜ
 дтвϸ϶ϦЂвЮϜ алтТ двϠ рмϺ дв

 ϣЊϝ϶ЮϜ ϤϝϮϝтϦϲъϜ.

Á ϣϪыϪ пЮϜ ϤϜϸϝІϼъϜ иϺк аЂЧжϦ
 ϤϝтмϦЂв:

.1 омϦЂвЮϜA  

.2 омϦЂвЮϜAA

.3 омϦЂвЮϜAAA



ÁLevel A indicates to primary 
level in the application of web 
accessibility guidelines 

Á    AA level indicates to a good 
level in the application 
guidelines.

ÅIt is considered as the 
international level in the 
application of web accessibility 
guidelines

ÁAAA level indicates to the 
advanced level in the 
application of the guidelines

Á омϦЂвЮϜA    омϦЂв пЮϜ ϼтІт

 ϤϜϸϝІϼϜ ФтϠАϦ сТ оϸϦϠв
ϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ

Á  омϦЂвЮϜAA    пЮϜ ϼтІт

 ФтϠАϦ сТ ϸтϮ омϦЂв

ϤϜϸϝІϼъϜ.

Å       омϦЂвЮϜ ϼϠϦЛт мкм

 ϤϜϸϝІϼϜ ФтϠАϦ сТ сЮмϸЮϜ
ϱУЊϦЮϜм ЬмЊмЮϜ ϣЮмлЂ

Á  омϦЂвЮϜAAA   пЮϜ ϼтІт

 ФтϠАϦ сТ  аϸЧϦв омϦЂв
ϤϜϸϝІϼъϜ



How to get the 

guidelines of each 

Level

Visit the link  below 
/20.org/WAI/WCAG3http://www.w

quickref/Overview.php

 ЬЪ ϤϜϸϝІϼϜ пЯК ЬмЊϲЮϜ ϣтУтЪ

омϦЂв:

иϝжϸϜ АϠϜϼЮϜ ϢϼϝтϾϠ аЦ

2.org/WAI/WCAG3http://www.w

/Overview.phpquickref/0

http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
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 How to get the guidelines 

of each level Customize with

Settings Above 

Å Select the desired  level then click on 
Customize with Settings Above

ЬЪ ϤϜϸϝІϼϜ пЯК ЬмЊϲЮϜ ϣтУтЪомϦЂв:

Å ϞмЯАвЮϜ омϦЂвЮϜ ϼϝϦ϶Ϝ, пЯК АПЎϜ аϪ



 ϣужмϽϧЫЮъϜ ϣувнЫϳЮϜ ϤϝвϹϷЯЮ ϣугЂϽЮϜ ϣϠϜнϡЮϜ ϣϠϽϯϦ

    Experience of the Official eGovernment Services Portal

www.oman.om

http://www.oman.om/


ϤϝвмЯЛвЮϜ дв ϸтϾвЯЮ

For more information

noor.alhinai@ita.gov.om

.org/WAI/3http://www.w

/quickref/O20.org/WAI/WCAG3http://www.w
verview.php

mailto:noor.alhinai@ita.gov.om
http://www.w3.org/WAI/
http://www.w3.org/WAI/
http://www.w3.org/WAI/
http://www.w3.org/WAI/
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php
http://www.w3.org/WAI/WCAG20/quickref/Overview.php


ϣЯϛЂϒ

Q&A



ϣужмϽϧЫЮϖ ϣвϹ϶ ЭЏТϒ ϢϿϚϝϮ
Best eService Award 

бтϹЧϦ :рϽУуЇгЮϜ сϲϝЎ
Presented by: Dhahi Al-Mashifari 

 



 ̳Ϧϱжв ϣЂЂϔвЯЮ  ϣтвмЪϲЮϜ сϦЮϜ аϸЧϦ ϣвϸ϶ ϖϣтжмϼϦЪЮ ϣЯвϝЪϦв ϤϜϺ 

мϦЂво  ̱ЬϝК ϾтЪϼϦм ϼвϦЂвпЯК дтЂϲϦ ̭ϜϸцϜ ϤϝтмϦЂвЮϜм ϣтІтЛвЮϜ 

ϣтϦϝтϲЮϜм дтжАϜмвЯЮ )ϣЂЂϔв ϣтвмЪϲ ϣЂЂϔвЮ ϣтвмЪϲ, ϣЂЂϔв ϣтвмЪϲ 

ИϝАЧЮ Јϝ϶, ϣЂЂϔв ϣтвмЪϲ ЮдтжАϜмвЯ(.

Grantedto entity providinghighstandardand

complete(end-to-end)electronicserviceand

continuouslyfocusingon improvingperformance,

standardof livingandqualityof life. (G2G,G2B,

G2C).

ϣужмϽϧЫЮшϜ ϣвϹϷЮϜ
eService



Åоϼ϶Ϝ ϣтжмϼϦЪЮϜ ЙЦϜмв дК ϣ϶ЂжϦЂв ϼтО ЙЦϜмвЮϜ дмЪϦ дϒм ϣтЮмϚЂвЮϜ ̭ы϶Ϝм ЙϠАЮϜ ФмЧϲ ФтϠАϦ
Å Legal terms and conditions: Copyright, not cloned from other websites/eServices and 

disclaimers 

 омϦϲвЮϜ-  ϣПЯЮϜ ) оϼ϶ϒ ̪ ϣтϾтЯϮжъϜ ̪ ϣтϠϼЛЮϜ ( рмϦϲт ъϒ м ϨтϸϲϦЮϜм ϣЛϠϦвЮϜ ϣϮлЯЮϜ ̪ϞмЯЂцϜ
ϣтϚывϖ ̭ϝА϶ϒ пЯК ЙЦмвЮϜ

Å ContentLanguage(Arabic,English,others),up to date,no spellingerrors

 оϼ϶цϜ ϣтжϝвЛЮϜ ϣтжмϼϦЪЮцϜ ЙЦϜмвЮϜм  ϣтжмϼϦЪЮъϜ ϣтвмЪϲЮϜ Ϥϝвϸ϶ЯЮ ϣтвЂϼЮϜ ϣϠϜмϠЮϝϠ  АϠϼЮϜ

Å Linksto OmanPortalandother relevantOmanWebsites

Å ϣЛАЧϦв ϣтЯ϶Ϝϸ ϤыЊм мϜ ϼмЊ пЯК ЙЦмвЮϜ рмϦϲт ъϒ)ЬвЛϦ ъ (ϼлДϦ ъ ϼмЊ мϒ

Å No broken images or links

 ϣвϝЛЮϜ бууЧϧЮϜ ϽутϝЛвςонϧϳгЮϜ
General Criteria - Content



Å̭Ϝϸϒ ϱтϼв  ϣЮмлЂм аϜϸ϶ϦЂϜ ϱУЊϦм дв аϸ϶ϦЂвЮϜ

Å User friendliness and Navigation - Ease of Use accessibility 

Å ЬтвЛЮϜ аКϸ-  ϢϸКϝЂвЮϜм ϨϲϠЮϜ ЈϚϝЊ϶м ϢϸКϝЂв

Å Customer Support - Help and Search Features 

Åϣвϝк ϤϝвмЯЛв- ϣЛϮϜϼЮϜ ϣтϺПϦЮϜм ЬϝЊϦъϜ)ϤϝϲϼϦЧвЮϜ м ̭ϜϼъϜ(  , ЙЦмвЮϜ ϣАϼϝ϶

Å Useful Information- contact information (who are we), feedback 
and site map

Å ϢϸϸЛϦвЮϜ АϚϝЂмЮϜ м ЬКϝУϦЮϜ

Å Interactivity and multimedia

 ϣвϝЛЮϜ бууЧϧЮϜ ϽутϝЛвςаϜϹϷϧЂъϜ ϣЮнлЂ
General criteria - Usability



Å ϣЯвϝЪ ϣЯвϝЛв ̭ϜϼϮϜ

Å Complete (end-to-end, full cycle) electronic service 

ÅϤϝвϸ϶ЮϜ атϸЧϦ омϦЂв

Å Level of Service Delivery

Å ϤϜ̭ϜϼϮшϜ-  ϣтжмϼϦЪЮъϜ ϣвϸ϶ЮϜ ϺтУжϦ ϤϜмА϶

Å Procedures- Process Steps for carrying out the e-Service

Å ϣЯвϝЛвЮϜ ϺтУжϦЮ ϝлЮϝвЪϦЂϒ дтЛϦт сϦЮϜ ϸмжϠЮϜ ϣвϚϝЦ

Å List of items to complete to carry out the transaction

Å ϣвϸ϶ЮϜ ϾϝϮжц сжвϾЮϜ ϼϝАшϜ

Å Time frame for the Service Completion

Å ϤϝтжЧϦЮϜ Ϩϸϲц ЬϝЛУЮϜ ФтϠАϦЮϜм ϼϝЪϦϠъϜ

Å Innovative and Effective application of state of the Art technology

Å ϢϸϸЛϦв ϤϜмжЦ ϼϠК аКϸЮϜ) ϝкϼтОм ϣЮϝЧж РϦϜмк ̪ ϣтжмϼϦЪЮϒ ШϝІЪϒ ̪ϤтжϼϦжъϜ  (

Å Support over Multiple Channels(Internet, e-Kiosks, Mobile Phone etc)

Å

 ϝтжмϼϦЪЮϜ ЬϜмвцϜ ЬтмϲϦ ЬϪв ϣтжмϼϦЪЮъϜ Ϥϝвϸ϶ЮϜ дтвϓϦ)сжмϼϦЪЮцϜ ЙТϸЮϜ ϣϠϜмϠ̳(  ̭ывЛЮϜ ϤϝжϝтϠм ̪ϤϝвмЯЛвЮϜ ̪

Å Provide Secure eService, e.g. ePayment transaction, information, customer data

Å ̭ывЛЮϜ аКϸ

Å Back-end support, Real-time customer support

 ϣЊϝϷЮϜ бууЧϧЮϜ ϽутϝЛвςϣвϹϷЮϜ бтϹЧϦ
Specific criteria ςDelivery 




